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1 Introduction

This guide will walk you through how to set up the new Checkbox Messaging service with and tie your Checkbox
6.0 or higher installation to it.
This guide assumes that you have followed the Email setup instructions located in the Install, or Upgrade guides. If
you have not followed these instructions, please locate the appropriate guide for your situation and follow those
instructions.
If you have questions or feedback about the installation process, please contact our support department:

»  http://lwww.checkbox.com/support/login
If you are using the Checkbox® 6 Trial, please contact your salesperson directly.

2 Before you Begin

Before you set begin to set up the Checkbox Messaging service, please make sure that you have a supported
version installed. The messaging service will only work with Checkbox 6.0 or higher. If you have an earlier
version of Checkbox you will need to either upgrade or patch your installation for it to work properly.

The Checkbox Messaging Service does not have to be installed on the same server as the Web Application, or the
Database, however the Messaging Service does need to be on a server with access to the database.
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3 Instructions

3.1 Start the Installer

Please contact customer support via a support ticket for access to the Checkbox Messaging Service installer.

The installer requires Administrative access to install the service.

Welcome to the Checkbox
Messaging Service Setup Wizard

This wizard will guide you through the installation of
Chedkbox Messaging Service,

It is recommended that you dose all other applications
before starting Setup. This will make it possible to update
relevant system files without having to reboot your
computer,

Click Next to continue.
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3.2 Choose the Install Path

The default path is “C:\ProgramFiles (x86)\CheckboxMessagingService”

Choose Install Location
Choose the folder in which to install Checkbox Messaging Service.,

MEY SOLUTIONS

Setup will install Checkbox Messaging Service in the following folder, To install in a different
folder, dick Browse and select another folder. Click Install to start the installation.

Destination Folder

C:'\Program Files (x88)\Chedkbox Messaging Service

Space reguired: 2.0MB
Space available: 735, 2GE

2011-2012 Prezza Technologies, Inc, dibfa Checkbox Survey Solutions

< Back ” Install ] [ Cancel

3.3 Choose how you would like to send your emails.

With the new messaging service, Checkbox now supports sending emails via SMTP or via Amazon Web Services
Simple Email Service. Using either of these two features you will be able to schedule your invitations.
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3.3.1 SMTP

If you choose SMTP, you will need your SMTP credentials.

SMTP Information
Please enter your SMTP account credentials

Server

| [~| Enable SMTP 551

Server Port

Enable SMTF Authentication

User Mame

Password
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3.3.2 Simple Email Service

If you choose to use Amazon SES, you will need your AWS Access Key and your Amazon Secret Access Key, as
well as a verified email address for your SES Account. Checkbox will attempt to send all emails from the email
used in the From Address field in Checkbox, however if the email address used is not verified, it will instead send
from the verified address entered here.

Amazon SES Information
Please enter your Amazon account credentials

eckbox

MEY SOLUTIONS

Access key

Secret key

Verified Address
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3.4 Database Connection Information

When Checkbox tries to sends emails, using the messaging service, they are stored in the database that you created
and setup in the application. (Under the Settings- > Email page) During this step, you will enter in the database
connection information so that the messaging service knows where to pull this information from.

Please enter database information

Database server

Database name

Password
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If you encounter any issues setting up the messaging service, or sending your invitations using the messaging
service. Please contact customer support.
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